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263 Radomir Bolgov, Olga Filatova and Daniil Volkovskii Measuring the Social Impact of Digital Services: A Case of St. Petersburg, Russia
264 Ruoyun Wang, Corey Kewei Xu and Liang Ma The Impact of Government Emotion-based Response Strategies on Citizens’ Satisfaction

265
Robin Fritzsche, Gerhard Klassen, Jan Westermann, Marc Wyszynski 
and Björn Niehaves

Can We Trust Open Government Data in Public Procurement?

266 Silvia Ribeiro, Marie Anne Macadar and Fernando Pinto Cultural Observatories as Digital Platforms of Public Value in Brazil: A Comparative Analysis
267 Luiza Schuch de Azambuja and Ralf-Martin Soe Beyond Technology: Local Authorities’ Perspectives on Smart Sustainable Cities in Porto Alegre
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Landscaping digital transformation in academic education programs within Europe

269 Jaromir Durkiewicz and Tomasz Janowski Digital Dependence vs National Performance – Preliminary Data Analysis.

270
Gabriel Figueirêdo, Bruno Figueirêdo, Francisco Pereira, Gabriel Silva, 
Levi Souza and Matheus Almeida
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Digital Governance and Institutional Challenges in Rural Heritage Restoration: The Case of Caqui Hacienda in Chancay Valley, Peru
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